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AGM Battery Warranty Policy

Aussie Batteries & Solar

Australian Consumer Law (ACL) Notice

Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law.
You are entitled to a replacement or refund for a major failure and compensation for any

other reasonably foreseeable loss or damage.
You are also entitled to have the goods repaired or replaced if they fail to be of acceptable
quality and the failure does not amount to a major failure.

This warranty is provided by Aussie Batteries & Solar in addition to your rights under
Australian Consumer Law.

Warranty Overview
Aussie Batteries & Solar warrants that AGM batteries supplied by us are free from defects in
materials and workmanship when used under normal operating conditions.

If a battery is found to be faulty due to a manufacturing defect, Aussie Batteries & Solar will,
at its discretion and in accordance with Australian Consumer Law:

e Repair the product
e Replace the product

® [ssue store credit in line with the pro-rata schedule below

Proof of Purchase

A valid proof of purchase (tax invoice or receipt) must be provided when submitting a
warranty claim.

Warranty claims may be declined if proof of purchase cannot be supplied.

If you are not the original purchaser of the product warranty will not be covered.
(Warranty is not transferable)

Warranty claims may be declined if proof of purchase cannot be supplied.

Warranty Assessment Process

All warranty claims are subject to inspection and testing by Aussie Batteries & Solar.

If the product is found not to be faulty or is outside warranty conditions, testing or handling
fees may apply.
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Warranty Period — 5 Year Limited Pro-Rata

Time Since
Purchase

0-12 months
13—24 months

25-36 months

37-48 months

49-60 months

Warranty Outcome

=xuuuus FUll replacement

=snunnns Store credit less 20% pro-rata fee
=xnnuns Store credit less 40% pro-rata fee
=sunnus Store credit less 60% pro-rata fee

sannnns Store credit less 80% pro-rata fee

Pro-Rata Warranty Example:

ey
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John has a 140AH Giant Power battery. The battery has stopped charging. John has his battery
tested, and it is confirmed that the battery is faulty. A new 140AH Giant Power battery has a RRP of
$499. John has had his battery for 15 months, so according to the pro rata warranty, he will pay 20%
of the RRP towards the replacement battery. John pays the pro rata fee of $99.80 and is sent a new
140AH Giant Power replacement battery.

Pro-Rata Warranty Conditions

e Pro-rata claims are issued as store credit in the form of a gift card

e Store credit expires at the end of the original warranty period

e Refunds are not available under the pro-rata warranty

e Replacement batteries purchased under the pro-rata scheme will carry the warranty
terms of the newly purchased product
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What This Warranty Does Not Cover

This warranty does not apply to failures or damage caused by:
® Battery voltage discharged below 10.8V
e Normal wear and tear
e Physical damage, misuse, neglect, or abuse

® Undercharging or overcharging

e Incorrect use or operation
e Incorrect application, installation, modification, or maintenance
e Storage in a discharged state for extended periods

e Installation in high-temperature environments exceeding 45°C, including
under-bonnet use

e Damage caused by weather events, accidents, or any type of water or chemical contamination
e Use in motorsport, racing, golf buggies, or mobility scooters
e Connecting batteries of different brands, capacities, sizes, or ages

e Use as a vehicle cranking battery connected to a starter motor

Costs and Losses Not Covered

To the extent permitted by law, this warranty does not cover:
e Indirect, incidental, or consequential loss arising from product failure

e Third-party battery testing without prior written approval from Aussie Batteries &
Solar

e Removal or reinstallation costs
e Customer travel or freight costs

e Loss or damage in transit where freight is arranged by the customer

Reliable power. Backed locally. Supported properly.
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